GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7582841
fedich /Dated: 30-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-07-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-07-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Medical Sciences (aiims)

PRIt 1 ATAA/Office Name

Aiims, New Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: vivekkumar@aiims.gov.in

Pl AET/Total Quantity

45000

a&q Aol /Iltem Category

Handloom Cotton Bed Sheets (V2) as per IS 745 (Q2)

auf & 3rgHa & forw vaTas & ge wa & / MSE

Relaxation for Years Of Experience

Yes | Complete

auf & 3gHT & T Fere3d & Pe U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Certificate (Requested in ATC),OEM
Authorization Certificate,Additional Doc 1 (Requested in
ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

Yes

Ry Nereft A7aar AFA/RA Qualification Rule

H1-Highest Priced Bid Elimination

93 @ gy /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥
31JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3aRas (Yag Aderor arftetor &9 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad s fea / Estimated Bid Value

15165000

AP ugfd/Evaluation Method

Total value wise evaluation

ACIEA Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suasdr IfRA/EMD Amount

300000

$idfsh faavoT /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

(a). SIH P Al &b IFAR STHE Fe & FTged Y Bl FATAT I & fow s & @y du ga@fdia geards
BIR & A badt aEg3HT & fow a1 o Jar3it & forw Jar verdr $uHEl & Fe & urT §| rarikar o 59 Afd Fgw F
T WM I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b).3uad) AR TUTEa STaAd TR, e Tg I gl &, aneneff & uer F gt arfgw| / EMD & Performance security should be

TE]d XA ©| THTHS
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in favour of Beneficiary, wherever it is applicable.

(c).3uadr 3R Turee Stanaa Ty aremedf & uet 3 @ TrfRw] / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

AIIMS Main Grant, Director AIIMS
Linen Store, Main Hospital Store, Aiims, New Delhi.
(Aiims Main Grant)

arelt fasraar onay & foRam 1/ Bid splitting not applied.

T3 wie afigar / Ml Purchase Preference

TANEE WE araar / MIl Purchase Preference | Yes

A6 31 ST fasharat @ @lig F wufdear, afg
3o Hed L1+X% o @ @ & &/ Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 34 33 wlic # wUfdHAear & fow @z Hr a7

& RABAH AT / Maximum Percentage of Bid |50
quantity for MIl purchase preference

TSNS TG (Heh-3A-313A T AATHBAT) 3SA
2017 & AR hael FollH 1/FE 2 b TAA

et 3t &t & sofierdt fr 3gaAfa ¥ s
16.09.2020 (FFI-FHT W {MTAT wa &r9)) / Allow | Yes, in compliance with the MII ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @i adIda/MSE Purchase Preference

TATES WG aAa/MSE Purchase Preference Yes

qeA 3R oY 3TH FT suSor A/ qar gerar
B TWlg #A WATHSA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeA 3R Y 3TA AT 3USOT fAAT/Aar gerar
Tl # wAfASD & fow [ Hr 7 & FfAFdH

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
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2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlII L-1

Handloom Cotton Bed Sheets (V2) As Per IS 745 ( 45000 pieces )
(3T Aot 1 31 Aol 2 & T 3qfclehal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

* S Pl R & 33T/ As per GeM Category Specification

AR & arer /Specification

faaRur/Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

Specification Technical Specification of

the Product

Handloom Cotton Bed Sheets as per BIS Specification
No. IS 745:2021 (Latest)

Variety as per BIS
specification (Mass in gram
per square meter)

Variety No - 1 (180 g), Variety No - 2 (200 g), Variety
No - 3 (190 g), Variety No - 4 (230 g), Variety No -5
(220 g), Variety No - 6 (260 g), Variety No - 7 (320 g),
Variety No - 8 (310 g), Variety No - 9 (255 g), Variety
No - 10 (290 g), Variety No - 11 (120 g), Variety No -
12 (140 g), Variety No - 13 (165 g), Variety No - 14
(230 g), Variety No - 15 (145 g)

Size Size (Length x Width) (cm x

cm)

270 X 220

Logo/Totem Marking || Logo/ Totem Marking

Size, Design, Type and Location of Logo(s) as per
buyer's requirement

Screen Printed
Identification Marking
(longitudinal Running
Strips)

As per buyer's requirement

Handloom Mark

Yes, No

Additional Specification Parameters - Handloom Cotton Bed Sheets (V2) As Per IS 745 ( 45000 pieces

)

Specification Parameter
Name

Bid Requirement (Allowed Values)

Technical Specification 1

Stitched Bedsheet of Bleached Sheeting A Cloth in All Color of 270cm x 160
cm with Weaving Bilingual (Hindi & English) Hospital, AIIMS + month / year
of supply both sides length wise in parallel mode.

Technical Specification 2

individual reading

Required Parameters as per IS; 745; 2021, Variety No. 13 1. Count of Yarn -
Warp - 40s/2+ 5%, Weft - 40s/2+ 5%, 2. Threads per Inch - Warp 68 = 5%
Weft 64 £ 5%. 3. Weight per square meter - 165 gram *= 5% 4. Percentage
Composition -Warp & Weft 100% Cotton 5.Breaking strength of the fabric
(5X20) cm2 wrap weft-450 N (Warp & weft) - 5 % on Avg. value, -15 % on

Technical Specification 3

6. Dimensional stability warp/weft *-6% Max. 7. Colour Fastness to light -4 or
better 8. Colour Fastness to washing D-4- 4 or better, staining on adjacent
fabric - 3 or better 9. Ph V value -6.0 to 10 10. Scouring loss %- 6 11.
Dimension - 270cmx160cm

* Bidders offering must also comply with the additional specification parameters mentioned above.

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/cfou19jV7Xx2FB1cZUj4DoPNJw3b51rOlEuHPv5fw1I

/R Belledl 3rggEh /Delivery Schedule 3iay
$.9./S.N #RFA /Consignee uar/Address prarambh @a &1 ali@ & f&at fr dear
0. . . /(In number of days from contract
Reporting/Officer start days)
ww A A [
by | — W
o el & o AT
/Quanti /Delivery to
ty /Delivery b
to start f ted
after complete
by
6500 1 30
3500 31 60
3500 61 20
1 Vivek Kumar 110029,Ansari Nagar 3500 91 120
3500 121 150
3500 151 180
3500 181 210
3500 211 240
3500 241 270
3500 271 300
3500 301 330
3500 331 365

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
. Make in india specific authorisation certificate needs to be enclosed.
4. Scope of Supply

Scope of supply (Bid price to include all cost components) : Only supply of Goods
5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Stitched Bed Sheet as per (IS 745: 2021)
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Stitched Bed Sheets of bleached sheeting A cloth in all colour of 270cm X 160c
m size with weaving bilingual (Hindi & English) (Hosp. AIIMS + month/year of su

pply) both sides length wise in parallel mode).

Required parameters with specifications of Sheeting cloth (Variety No. 13) (IS: 7

45: 2021)
S No. | Parameters Sheeting Cloth
(IS :745:2021)
1. Count of Yarn Warp - 40s/2+ 5%
(In house method) Weft - 40s/2+ 5%
2. Threads per Inch Warp 68 = 5%
Weft 64 £ 5%.
3. Weight per square meter 165 gram * 5%
4, Percentage Composition Warp & Weft 100% Cotton
5. Breaking strength of the fabric 450 N (Warp & weft)
(5X20) cm2 warp weft -5 % on Avg. value,
-15 % on individual reading
6. Dimensional stability 6% Max.
warp/weft *
7. Colour Fastness to light 4 or better
8 Colour Fastness to washing D-4 4 or better
staining on adjacent fabric 3 or better
0. Ph V value 6.0 to 10
10. Scouring loss % 6
11. Dimension 270cm X 160cm

TECHNICAL SPECIFICATION AS PER ATC TO BE CONSIDERED,

Bidders offering must also comply with the additional specification parameters mentioned abo
ve.

1. Advance Sample: The Selection should be made on the basis of evaluation of sample submit
ted by the bidder / firm. Therefore, the Firm must have to submit advance sample at least 02
pieces of same colour for quality verification before 1 day of bid end date. The bid details shou
Id be mentioned on sample, without advance sample the bid will not be consider and rejected.

2. Receipt of Sample - Sample should be address to Stores Officer, AIIMS Hospital, Main Hospit
al Store and submitted to Mr. Vivek Kumar, Junior Stores Officer at Linen Store, Ground Floor ,
Main Hospital Store, Opposite R. P. Center Casualty, Near, AIIMS New Delhi, - 110029. Telepho
ne No. 011-2659-4428

3. Notice:- Selection of item will be made on the basis of technical evaluation of samples provi
ded by the firms. Sample should be submitted in Yellow Colour. The bidder name and manufac
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turer name should not be placed on the sample, failing which, the bid will be summarily reject
ed.

4. Risk Purchase- AlIIMS reserves the right to impose risk purchase clause to meet the urgent
patient care as “For delay in execution/supply we shall have every right to procure the same fr
om Open Market and the additional cost of the same (Incidental/Consequential) will be recove
red from the payment of the vendor dues under risk purchase clause.

5. Test Report- Participated bidder should submit Test Report issued by Ministry of Textiles, re
cently (not older than 06 months) showing conformity to the quality.

6. All linen items supplied under the contract/purchase order may be tested and verified by an
authorized Textile Laboratory under the Ministry of Textiles, Govt. of India at the discretion of
the TSEC. In case any supplied item fails to meet the prescribed standards and specifications t
he supplier shall be bear all expenses incurred towards testing, replacement, and any related
costs arising therefrom.

7. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to b
e ordered upto 25 percent of bid quantity at the time of placement of contract. The purchaser
also reserves the right to increase the ordered quantity up to 25% of the contracted quantity
during the currency of the contract at the contracted rates. The delivery period of quantity sh
all commence from the last date of original delivery order and in cases where option clause is
exercised during the extended delivery period the additional time shall commence from the la
st date of extended delivery period. The additional delivery time shall be (Increased quantity
+ Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery p
eriod. The Purchaser may extend this calculated delivery duration up to the original delivery p
eriod while exercising the option clause.

8. Zero Tolerance Policy on Substandard Goods:- Additional Penalty Clause- To enforce ‘ Zero
Tolerance Policy, a penalty of Rs. 5,00,000/- or 25% of Contract value, whichever is lower shall
be imposed in addition to other penalties in cases where supplies are found to defective, subs
tandard or reported deviation from the approved sample/specifications.

9. EMD Exemption: The bidder seeking EMD exemption, must submit the valid supporting docu
ment for the relevant category as per GeM GTC with the b id. Under MSE/Startup category, onl
y manufacturers for goods are eligible for exemption from submission of EMD.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.
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3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
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will over-ride the conditions in the General Terms and Conditions.

Ig e ara=g |t & 3igeia off g & /This Bid is also governed by the General Terms and Conditions

S P THT AT & TS 26 & TEH H AR & WY HfA W AT T dTel o & TN T @l W gfdey & dey #
HIIT & YT {fF e TS W arel oA & s o =X 30 @ & fz ¢ & fow Jof oy gom 59 a8 ®s & aren
TeTH MR & TH Uelipd @Ifds & A9 o AT S B SHH AU DA aen 3R e A e awon e S
T SHPN UIeld o DA W HJAYT P Tchiel FAH et AR BT & AR M AT Pl HILars @ MU BT in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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